
 
 
 

 
	

American International Group, Inc. (AIG) is a leading international insurance organization serving customers in more than 100 countries and jurisdictions. AIG companies serve commercial, institutional, and 
individual customers through one of the most extensive worldwide property-casualty networks of any insurer. In addition, AIG companies are leading providers of life insurance and retirement services in the 
United States. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange.  
 
Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig |Twitter: @AIGInsurance | LinkedIn: http://www.linkedin.com/company/aig  
 
AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at 
www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is 
subject to actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus 
lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. 
 
© American International Group, Inc. All rights reserved.                                                                                                                                                                                                                                   08/15 

AIG Go WC 
Be an Active Partner in Your Workers’ Compensation Claim 
 

New mobile technology from AIG provides easy, online access to your workers’ compensation 
claim information and your claim representative. AIG Go WC helps you navigate the claims 
process and provides helpful tools and information every step of the way. Learn everything you 
need to know about the status, payments, and treatment options - and become an expert in your 
own claim at www.aig.com/aiggo/wc. 

 See the status of any reported injury 

 Review your information and let us know if anything changes 

 Find a local doctor or pharmacy 

 Keep track of doctors’ appointments and we’ll remind you 

 Check on payments and benefit rates 

 Connect with our live call center to ask a quick question 

 Get direct access to your claim representative 

 
 

  
Getting Started 
AIG Go WC is easy and secure, with convenient, online access from any 
computer or mobile device.  Visit www.aig.com/aiggo/wc to register and 
start viewing your claim activity. You will need the last 4 digits of your social 
security number, date of birth, and claim number to create an account.  

AIG Go WC is compatible with Chrome, 
Firefox, IE11, and Safari.  
 
Have a technical question? Call AIG toll-free at 
1-844-424-4630. 

With instant access to critical 

information, AIG Go WC 

invites you to take control of 

your workers’ compensation 

claim and treatment. 
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