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AIG Go WC 
Be an Active Partner in Your Workers’ Compensation Claim 
 

New mobile technology from AIG provides easy, online access to your workers’ compensation 
claim information and your claim representative. AIG Go WC helps you navigate the claims 
process and provides helpful tools and information every step of the way. Learn everything you 
need to know about the status, payments, and treatment options - and become an expert in your 
own claim at www.aig.com/aiggo/wc. 

 See the status of any reported injury 

 Review your information and let us know if anything changes 

 Find a local doctor or pharmacy 

 Keep track of doctors’ appointments and we’ll remind you 

 Check on payments and benefit rates 

 Connect with our live call center to ask a quick question 

 Get direct access to your claim representative 

 
 

  
Getting Started 
AIG Go WC is easy and secure, with convenient, online access from any 
computer or mobile device.  Visit www.aig.com/aiggo/wc to register and 
start viewing your claim activity. You will need the last 4 digits of your social 
security number, date of birth, and claim number to create an account.  

AIG Go WC is compatible with Chrome, 
Firefox, IE11, and Safari.  
 
Have a technical question? Call AIG toll-free at 
1-844-424-4630. 

With instant access to critical 

information, AIG Go WC 

invites you to take control of 

your workers’ compensation 

claim and treatment. 
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