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IntelliRisk, AIG’s online claim information and reporting system, provides fast, 
convenient access to basic claim and policy information with the ability to create 
month-end and point-in-time valuated loss reports on demand, easy access to view 
claim information and generate loss reports as needed.  A customizable dashboard 
summarizes claims, and contains drill down links to more detailed information.

Available to Policyholders of AIG member companies. Sign up to access our  
free online service at www.aig.com/ir.

IntelliRisk Features:

•	 Secure – Self-registration and authentication process 
	 enables you, the user, to control data access.

•	 Immediate Access – Get immediate access to real-time  
	 policy, claim and financial information.

•	 Flexible Dashboard – A customizable dashboard  
	 displays summaries at the policy level.  Drill down to  
	 additional information about the selected policy or claim,  
	 or view data in a chart, graph or list.  

•	 Reports – Point-in-time and month-end standard claim  
	 reports available for single or multiple policies. Reports  
	 saved to an online library for future access.  

•	 Live Support – Live Help Center support and access  
	 to video tutorials and reference guides on the Customer  
	 Support tab.

•	 Report A Claim – Integrated links to report a claim  
	 to AIG.

IntelliRisk® Services  |  1 800 767 2524 [U.S./Canada]  |  1 973 402 2802 [International]  |  intellirisk@aig.com  |  www.aig.com/intellirisk

American International Group, Inc. (AIG) is a leading international insurance organization serving customers in more than 130 countries and jurisdictions. AIG companies serve commercial, institutional, and 
individual customers through one of the most extensive worldwide property-casualty networks of any insurer. In addition, AIG companies are leading providers of life insurance and retirement services in the United 
States. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange.

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website 
at www.aig.com. Products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Not all products and services are available in every jurisdiction, and insurance 
coverage is governed by actual policy language. Certain products and services may be provided by independent third parties.  Insurance products may be distributed through affiliated or unaffiliated entities. 
Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.

Available for U.S., Canadian and WorldSource Defense Base Act claims


